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Paper I 

INTRODUCTION TO SOCIAL WELFARE ADMINISTRATION 

 

Unit I: Introduction: Meaning and Definitions - Nature and Scope – Purpose and Significance – 

Principles and Functions of Social Welfare Administration - Historical Development of Social 

Welfare Administration at Global and National level.  

 

Unit II: Basic Administration Process: Organization, planning, policy formulation, personnel 

administration, communication, decision making, authority, coordination, budgeting, office 

management, community interpretation, education and evaluation. 

 

Unit III: Social Administration at the Central level: Ministry of Social Justice and 

Empowerment, Department of Social Welfare, Central Social Welfare Board: Structure, 

Functions and Role.  

 

Unit IV: Social Administration at State level: State Department of Social Welfare, Directorate 

of Social Welfare, State Social Welfare Board organization: Structure, Functions and Role.  

 

Unit V: Social Administration at District and Panchayat level: District Administration, 

Municipal Corporation, Municipality, Block, Panchayat: Structure, Functions and Role. NGOs. 
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Paper II 

INDIVIDUAL AND SOCIETY 

  
Unit I: Society: Meaning; characteristics; functions; types of societies – Tribal, rural, urban – 

characteristics, individual and society – relationship. Social structure, social organisation. 

 

Unit II: Social Institutions:  Marriage – meaning, types, functions – changes. Family – 

meaning, types, functions - Changes in structure and function; kinship – meaning, characteristics, 

functions, changes. Economy: Meaning, types of economy, functions of economy; Modern 

political institutions, legislative violations, liberty, justice, equality, power – activity. Concept of 

welfare state – Religion – meaning, types, role, functions – modern religious institutions. 

 

Unit III: Socialisation and social control: Socialisation: meaning, process and mechanism. 

Agencies of Socialisation. Problems of Socialisation, Social Control: Meaning, nature, agencies 

of social control – custom, tradition, religion, morality, law, education and public opinion. 

 

Unit IV: Social stratification and Groups: Social groups – Types. Society – class, caste, creed, 

untouchability. Rural – urban – tribal communities – characteristics. Cultural, social, economic 

changes in all the three communities. Rural migration and tribal unrest in India. 

 

Unit V: Social change: Factors of social change – social change process in India. Components 

of social change. Social change and social development. industrialisation, urbanisation, 

modernisation. Westernisation, globalisation, liberalisation, secularisation. Social change and 

social development.   
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Paper III 

RESEARCH METHODOLOGY 

 

UNIT: I - Introduction to Social Welfare Administration Research: Meaning, Definitions 

and objectives of Social Science Research. Need and Importance of Social Science Research -

Steps in scientific investigation. Facts, Concepts and Theory. Social welfare administration 

research, meaning, objectives, functions and limitations, scope of social welfare administration 

research in India. 

 

Unit II: Research Problem, Design and Hypothesis: Research problem: Identification, Review 

of Literature -Formulation of research problem: Objectives, Variables -Framing Research 

Questions –Hypothesis: Definition, Characteristics of Good hypothesis -Statement of Hypothesis 

and its role in research –Research Design –Types of Research Design: Exploratory, Descriptive, 

Diagnostic, Explanatory and Experimental. 

 

Unit III:  Sampling: Universe of Study –Need for Sampling in Research –Census Vs Sample 

Surveys –Sample Size -Sampling Methods: Probability and Non-probability -Probability 

Sampling Methods: Simple Random, Systematic, Stratified Random, Cluster, Area -Non-

Probability Sampling Methods: Purposive, Snow ball, Accidental, Quota –Errors in Sampling.  

 

Unit IV: Data Collection and Processing: Sources and Types of Data – Primary and 

Secondary, Objective and Subjective, Qualitative and Quantitative. Quantitative Methods: 

Interview, Questionnaire -Qualitative Methods: Observation, Focus Group Interviews, Oral 

History, Narratives, Content Analysis, Case Study -Triangulation -Data Processing:  Coding, 

Data entry, Editing and Tabulation -Data Analysis, Interpretation and Drawing Inferences.  

 

Unit V: Diagrams and Report Writing: Diagrammatic representation of data: Frequency 

tables, Line graphs, Pie charts and Bar diagrams -Use of Computers: Excel and SPSS. Research 

Report: Structure and Contents –Requisites of a good report -Referencing: Bibliography and 

footnotes 

 

 References: 
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Paper IV 

SOCIAL POLICY AND PLANNING  
 

Unit 1: Basic concepts of Social Policy: Concept, nature, scope, principles of social policy. 

Sources of socials policy: ideology, public opinion, constitution, Social policy, welfare policy 

and economic policy similarities, and differences. Social policy and Constitutional Provisions, 

i.e. directive principles of state policy and fundamental rights.   

 

Unit 2: Process and Social Policy: Social policy formulation structure and processes, major 

determinants in social policy formulation, Social policy implementation-Role of different 

agencies and major problems of implementation, remedies, Policy implementation, monitoring 

and evaluation. Process of social policy formulation, contribution of research, role of interest 

groups, problem of conflict of interests and its solution. 

 

Unit 3: Approaches and Models of Social Policy: Approaches to social policy- unified, 

integrated and sectoral; different models of social policy and their applicability to the Indian 

situation: individual welfare model, achievement performance model, institutional redistributive 

model. Relationship between Social policy and social development.   

 

Uint 4: Social Planning: Definition, nature, scope, principles, process and models of social 

planning, Indian federal structure and social planning. Social policy and welfare planning 

centralization, decentralization. Inter-relationship between social and economic planning; linkage 

between social policy and planning – planning as an instrument and source of policy. 

 

Unit 5: Machinery and Process of Planning: Levels of social planning- centre, state, district 

and block levels; Planning Commission (Niti Aayog) and State Planning Boards- organization, 

structure and functions; coordination between centre and state. Monitoring and evaluation of 

planning; the problems of co-ordination, centralization  and needs for decentralization; 

Panchayat Raj and people participation. Social planning in Five Year Plans.  
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Paper V 

SOCIAL LEGISLATION 

 

Unit I: Social legislation: concept, meaning, definition, needs and scope. Social legislation as an 

instrument for social control, social change, social justice, social defense and social reform. 

Historical account of social legislation in India. Indian constitution: importance, fundamental 

rights and directive principles of state policy, Indian constitution and social legislation. 

 

Unit II: Law for the Protection of Human Rights: Meaning of human rights. Need for human 

rights legislation. Major provisions of the law for the protection of human rights. Structure, 

functions and powers of National and State Human Rights Commissions.  

 

Unit III. Deterrent and Reformatory Law: Major provisions in Indian Penal Code related to 

family violence, murder, suicide, rape. Probation of Offenders. Meaning of Counseling and non-

cognizable offences and conditions and procedures for bail. Meaning, Importance and 

Procedures for First Information Report (FIR).  

 

Unit IV: Justice System: Agencies of the justice system: police, judiciary, correctional systems, 

their structure and functions. Structure and jurisdiction of courts: district and sessions courts, 

high court, Supreme Court. Distinction between civil and criminal courts. Consumer courts.  

Special courts/tribunals.  

 

Unit V: Legal aid for poor and disempowered: Concept, legal provisions and programmes for 

legal aid. Lok Adalat. Judicial activism and Public Interest Litigation (PIL): problems related to 

legal aid programme and PIL.  
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Paper VI 

SOCIAL DEVELOPMENT 

 

Unit I: Social Development: meaning, concept, indicators; goals, assumptions and Factors of 

Social Development. Basic needs in Social Development. Components of social development. 

Problems of social development. Approaches to development.Development indicators. 

 

 

Unit II: Development and its Models: The historical and social context of development, before 

and after independence, Development under five year plans. Ideologies and Models of social 

development: Charity Oriented model, Institutional model, Push model, Input model, Gandhian 

and Nehruian model. 
 

Unit III: Economic development: meaning and indicators. Characteristics of under developed, 

developing and developed countries. Theories of economic development- Rostow’s stages of 

economic growth and balanced growth theory. National Income concepts: GNP, GDP, NNP, 

PCI, PI, OI. 

 

Unit IV: New economic policy:  Globalization – its impact on developing societies. World 

bank, WTO, IMF – Its role and impact on developing societies. NGOs and social development. 

Changing strategies and trends in voluntary development organizations. Social empowerment. 

Social Entrepreneurship: Concept and practice. Social Inequalities: nature, causes and extent.  

Poverty in India: concept of absolute, subjective and relative poverty. Causes of poverty, Current 

poverty alleviation programmes.  
 

Unit V: Regional, Sustainable and Human Development: Regional Development. Imbalanced 

regional development. Sustainable development: Definition, pre-requisites, features. Sustainable 

development : components, strategies and approaches. Areas of sustainable development , 

strategies for withdrawal. Concept of Human Development, Definitions. Human Development in 

Indian Scenario. 
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Paper VII 

WELFARE OF VULNERABLE GROUPS IN INDIA 

 

Unit I: Introduction: The Concept, Definitions and Meaning of Vulnerability. Social, Economic and 

Cultural Vulnerable Population in India: Women, Children in Conflict with Law and difficult 

circumstances, Youth, People with Disability and Elderly. 

 

Unit II: The Problems and issues associated with Women and Children: Women: Health 

and Nutritional Issues, Dowry, Sex Determination, Domestic Violence, Sexual Harassment, 

Trafficking.  Children: Health and Nutritional Issues, Child Labour, Child Trafficking, Children 

in Conflict with Law, Child Marriage.   

 

Unit III: The Problems and issues associated with Youth, People with Disability and 

Elderly: Youth: unemployment, unrest and crime. People with Disability:  Discrimination and 

Exploitation. Elderly: problems of the aged in relation to family, social relations, employment, 

retirement, monetary, health and use of free time.  
 

Unit – IV: Legislations for the Protection, Welfare and empowerment of  Women and 

Children: Women – Dowry Prohibition Act-1986, The Pre-Natal Diagnostic Techniques 

(Regulation and Prevention of Misuse) Act-1996, Protection of Women from Domestic Violence 

Act – 2005, The Sexual Harassment of Women at work Place (Prevention, Prohibition and Re-

addressal) Act – 2013. National Commission for Women. Children – Child Labour (Prohibition 

and Regulation) Act – 1986, Juvenile Justice (Care and Protection) Act – 2000, the Child 

Marriage Restraint Act, 1929, Protection of Children Against Sexual Offenses Act - 2012, Right 

of Children to Free and Compulsory Education Act – 2010. National Commission for Protection 

of Rights of Children.  

 

 Unit V: Legislations for the Protection, Welfare and empowerment of  Youth, People with 

Disability and Elderly: Youth: Developmental Programmes for Youth: Nehru Yuva Kendra, 

NCC, NSS, Employment & Guidance Services.  National Policy for Youth, National 

Commission on Youth.  People With Disability: Persons with Disabilities (Equal Opportunities, 

Protection of Rights and Full Participation) Act – 1995. Elderly – Maintenance and Welfare of 

Parents and Senior Citizens Act - 2007.  
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Paper VIII 

WELFARE OF MARGINALIZED AND UNDER PRIVILEGED PEOPLE IN INDIA 

 

Unit I: Introduction: The Concept, Definitions and Meaning of Marginality and Under 

Privileged.  Social, Economic and Culturally Marginalized and Under Privileged Population in 

India: Marginalized: Ex-Prisoners, Migrants, Immigrants and Ethnic Minorities, People infected 

with HIV/AIDS and People affected by Disaster. Under Privileged: Schedule Caste, Schedule 

Tribes and Other Back Ward Communities. 

 

Unit II: The Problems and issues associated with Marginalized Groups: Ex-Prisoners: 

Social Stigma, Unemployment. Migrants: Health, Housing, Unemployment, Social Insecurity. 

Immigrants and Ethnic Minorities: Social Insecurity, Unemployment, Housing, Health.   

People infected / affected with HIV/AIDS: Social discrimination, Health issues. People 

affected by Disaster: Disability and Displacement. 

 

Unit III: The Problems and issues associated with Under Privileged: Schedule Caste and 

Schedule Tribes – Untouchability, Poverty, Landlessness, Educational backwardness, 

Indebtedness and Bonded Labour, Atrocities, Unemployment, Health and Nutritional Issues. 

Other Back Ward Communities - Poverty, Unemployment, Indebtedness, Educational 

backwardness, Health and Nutritional Issues.  

 

Unit IV: Legislations for the Protection, Welfare and empowerment of Marginalized 

Groups:  Ex-Prisoners: Probation of Offenders Act 1958, Prison Reform Bill 1996.Migrants: 

Inter-State Migrant Work Man (Regulation of Employment and Conditions of Service) Act 1979.  

Immigrants and Ethnic Minorities: National Commission for Minorities. People infected with 

HIV/AIDS: Services by National Aids Control Organization. People affected by Disaster: 

Disaster Management Act, 2005; National Disaster Management Authority. 

 

Unit V: Legislations for the Protection, Welfare and empowerment of Under Privileged: 

The Schedule and the Schedule Tribes (Prevention of Atrocities) Act 1989, National 

Commission for Schedule Caste and Schedule Tribes, National Commission for Other Backward 

Classes. Mandal Commission and Reservation Policy. 
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Paper IX 

HEALTH AND HEALTH POLICY IN INDIA 

 

UNIT I: Concept of Health, Diseases and Well-Being: Health and public health: Meaning, 

components, determinants of health. Illness and Disease. Nutrition and malnutrition. Wellbeing 

and Quality of life. Health as an aspect of social development, Health status indicators and 

mapping in the community.  

 

Unit II: Introduction to Hospitals: Introduction to Health Care and Health Care System in 

India.  Hospitals : Concept, Services and Functions . Types of Hospitals: Govt., Private, Single/ 

Super Specialty, Trust, Nursing Homes, Profit & not for profit Hospitals. Public-Private 

Partnership in Health Care  

 

Unit-III Common Diseases in India: Communicable diseases, Symptoms Preventions and 

Management of T.B, Leprosy, Malaria, STD and AIDS. Non Communicable diseases, 

Symptoms Preventions and Management of Diabetic Cancer, Hypertension and Cardiac Diseases  

Epilepsy –Causes, Types and Treatment, Social Factors in Epilepsy. Health scenario of India: 

epidemiology and etiology of major communicable and non communicable diseases. 

 

Unit IV: Healthcare Services and Community Health: Structure of healthcare services in 

India: Primary, secondary and tertiary level healthcare structure and their functions. Primary 

healthcare: Availability, affordability and accessibility of healthcare services. Role of Voluntary 

Organizations in Primary Health Care. Community Health: Meaning, relevance, needs 

assessment, developing mechanisms for people’s participation. Health Education: Meaning, 

Objectives, Principles and methods of Health Education  

 

Unit V: Policies and Programmes: School Health Programme. Need and Organization of 

Health Programmes in school: Anganwady, Balwady, Mid-day meals. Immunization 

Programme. Health Programmes specific to India. National Rural Health Mission. Legislations 

in India governing Health Care. Family Planning- Meaning, Types and Relevance in Indian 

Context Millennium Development Goals. Health planning in the country - Five year plans. 

National Health Policy, 1983 & 2002. 
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8. QUESTION PAPER PATTERN FOR ALL PG COURSES 

Time : 3 Hours                                                                      max. Marks – 100 

PART A – 5 X 5 = 25 

(Answer all questions) 

(Two questions from each unit with internal choice) 

PART B -5 X 15 =75 

 (Answer all questions) 

(Two questions from each unit with internal choice) 
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